HID 3
ICAR

itizen’s/Client's Charter

ICAR-Directorate of Floricultural Research (DFR)

College of Agriculture Campus, Shivajinagar, Pune-411 005 (Maharashtra)

S. No.

Our commitments to you

1 Production of quality seed and
planting material of floricultural

Our Services and Transactions

How we measure our performance
in this area

Supply of planting materials after

the receipt of requisition

Our Service
Standard

90

Working days

crops
2 Human resource development in Number of persons trained as per 50
floriculture the proposal received Working days
3 | Advisory services Time taken for providing guidance / 10

For more details on the procedure, documents required and contact person, please visit our websites at:

www.dfr.icar.gov.in

What you should do if we do not meet the promised standards of service?

A. Inform our Public Grievance Officers:

» Dr. K. V. Prasad, Director (DFR), Telephone: 020-25537025 ; Mobile: 09868149259

e-mail: director.dfr@icar.gov.in, directordfr@gmail.com
P Sh. Prabhat Ranjan, Administrative Officer (DFR), Telephone: 020-25537024; Mobile: 09372049407

e-mail: aodfr@yaho0.co.in

B. Register your grievance on the following portal: http://pgportal.gov.in/
C. Send an email to Performance Management Division, Cabinet Secretariat: CCC-grievance@nic.in



http://www.dfr.icar.gov.in/
mailto:director.dfr@icar.gov.in
mailto:aodfr@yahoo.co.in
http://pgportal.gov.in/
mailto:CCC-grievance@nic.in
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SfshaT, 3T SEATdST T HUh hiféeh & FaTEd 3718 STTehRT & T HUT, gARY dedTSe:
www.dfr.icar.qov.in @T 3Tacliehe Y
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A. &R RIshTIe foraRoT et g #X:
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g-AeT: aodfr@yahoo.co.in

B. fo¥e=T dicel TR 319411 TR IoeeX &Y hitp://pgportal.gov.in/
C. [suTEsT YaeeT TeT, Shideie Afared Fl U sHA Aa: CCC-grievance@nic.in
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